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ABOUT THE APP

ATG has created a notification/invitation app downloadable for Android and i0S

iPhones. This App allows individuals/residents to create their own invitations for

their visitors and contractors. The individual/residents’ cell numbers have to be

loaded onto the ATG account to allow them access. Once they have downloaded
the App and their phone number is verified, they can create an invitation.
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DOWNLOADING THEAPP

L

How to locate, download and access the app from your iPhone



ACCESS THE APP
STORE

Locate your app store and search for "Atthegate” (one
word) and select download

| Atthegate

. AfTheGate User Applicati...




- Cane Enter phone number
+27 BT0A5E101214892
G730456 B3 your verilication code for AlTheGate Useai
Appiication

Country #8 +27 [South Africa)

Mumber B24448569
Enter the B-digit code we sent to

6 73 045

VERIFICATION

Once you have opened the app, you will be asked
to insert your cell number for verification. Enter in
the code sent to your number
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. UNDERSTANDING THE APP

Viewing and navigating your way around the app
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Dashboard

I Incidents

Search

ATG Digital

ATE Training

DASHBOARD

Once you have downloaded and opened the app, you will
be directed to the dashboard page. Here you will be able
to see or search all the occurrences for the day at each
site such as entries, incidents, on site now, etc
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_VISITOR INVITATIONS e

L
X How to view, create and send visitor invitations



VIEWING INVITATIONS

Locate and select the Visitors button on the
dashboard page. You will then be able to view all
visitor invitations created

< Visitors

Testl2

<

Jennet Moodiey
ATG

-

Jennet 2 Moodley
ATG

alpha bravo
atg

ATC Digital

MR ]




< Visitors

Testl2

-

Jennet Moodiey
ATG

-

Jennet 2 Moodley
ATG

alpha bravo
atg

MR ]

AT Digital

“al =Bt one | regquired

CREATING AN
INVITATION

Select the + icon at the bottom right of the page

You will then be prompted to insert the following:

- The name and surname of your visitor

- The company they are from

- The category they fall under ie:
Staff/Visitor/Contractor etc.

- Their ID number, licence number, phone number or
NFC address

Category:- : &
A category is set up by the host via the backend, to
set default input for the app, ie: The.amount of
visits they are allowed and the timeframe in which
they are allowed entry =




Visitor prafile

Do not block

Block and show on device

Silent block (notification only}

Uise default imitation
for this categary

Silent Mock{natification anly)

Use default limitation
far this category

CREATING AN
INVITATION continued...

- The block option is if you would like to block the
visitor with the entered credentials from entering

- The limitations section allows you to set a time
frame for which the visitor is allowed entry and the
amount

- You can also select specific days in which your
visitor is allowed on site
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SENDING THE
INVITATION

Once you have created and saved your invitation, select
the share icon next to the invitation



. SENDING THE
INVITATION VIA EMAIL

Should you wish to send your invitation via email,
select the share icon then select the Email option and
enter in their email address

-
]
Sharg as amail

{—l Share as text and QR Code

Share 88 link
It

TS ghare QR code image
foe T

ens Code n ATGHUMYRBOBA an A for o taster

okio

Enter e-mail




THE INVITATION

This is how the invitation will appear to your guest.
They will then have to present this upon entering your
premises for the guards to scan along with their
drivers licence/licence disc

Invitation

Code m ATGKUMYRBQBRA Scar

IS

far a fants
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NOTIFICATIONS

View your notifications based on who has entered and exited
your premises



Incident was created for FHPA22MP

demaats 1143 04-03-20

New entry was added to incident
Expiry date : 05/04/2077 for 3992535500060

demosly 1131 04-D3-20

VIEWING YOUR
NOTIFICATIONS

Locate and select the notifications tab at the bottom
middle of the page. Here you will be able to receive and
view notifications on who is entering and exiting your
premises



THANKS

Have any questions?

www.atgdigital.biz
010 500 8611
support@atthegate.biz




