
FULL ENTERPRISE SOLUTION



Overview.
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VISITORS/CONTRACTORS
Unannounced

Arrives at Reception

Sign in on ATR

Security calls resident 
for confirmation to 

allow access

Detailed visitor label 
printed

Proceeds to Lift Lobby 
Doors

Visitor waits to be 
collected by Resident

ENTER

Exits

Resident accompanies 
visitor to Ground floor 
and assists with egress

Visitor scans out on 
ATR using QR code 

from sticker

EXIT

Note:

SCAN TO CALL IS DONE USING A BOT-CALL FEATURE 
Residents are encouraged to save the Bot Call phone number on 

their mobile phones to avoid it being regarded as a spam caller or 
unknown number, thereby  missing the call from security to 

allow/deny access. 

If Parking in Basement

Officer scans drivers 
ID and Vehicle disc 
using ATG scanner 
and completes any 

other required fields 
as setup for the site

Security calls resident 
for confirmation to 
allow/deny access

ENTER

Exits

Officers scans vehicle 
disc and completes 
any other required 

fields as setup for the 
site

EXIT



VISITORS/CONTRACTORS
Announced

Arrives at Reception

Security calls resident 
for confirmation to 

allow access

Detailed visitor label 
printed

Proceeds to Lift Lobby 
Doors

Visitor waits to be 
collected by Resident

ENTER

Exits

Resident accompanies 
visitor to Ground floor 
and assists with egress

Visitor scans out on 
ATR using invitation 
QR code or QR on 

visitor sticker

EXIT

Note:
VISITOR ACCESS INTEGRATION IS POSSIBLE AND OPTIONAL

ATR Visitor stickers are disposable and access is disabled upon exit.  
Less consumable costs due to the volume of cards required to 

manage simultaneous visitors and contractors on site and lowers 
the risk of missing cards floating around in the field.

* Impro Portal Pro integration license required by client.
* ATG Dev required (ATOM). Integration setup fees apply.  

* Client to source and install own QR readers. 

Prior to visitors’ arrival, resident  
will generate and send an 

invitation QR code using the ATG 
User App

Resident opens ATG 
User App on web or 

mobile device

(which was previously 
downloaded from 

App Store or 
Playstore and 

permissions granted 
by Building 

Management)

QR Code generated 
and shared with visitor 

prior to arrival, for 
visitor to use upon 

arrival

Visitor presents QR 
code to the ATR

Visitor to complete 
sign-in by taking a 
selfie on the ATR

ATR sends visitor 
arrival notification to 
resident via ATG User 

App 



SHORT STAY GUESTS – EXPRESS CHECK-IN
RESIDENTIAL

Prior to guest arrival, agent/s will 
pre-register guest/s for express 

check-in

Agent completes pre-
check-in details from 

guest booking

Note:

• ATG Digital can provide access to agents / owners or management to 
create QR Code invitations or pre-arrival links for Guests.

• Pre-arrival link can only be sent via the web-based platform as an email.
• The mobile application can only be used to send a QR code invitation and 

not the pre-arrival link.
• The invitation QR Code is not a pre-arrival link – thus the full check-in will 

be done at reception on the ATR Tablet.
• Pre-demined fields will be as per the operational requirement of the site. 

QR Code generated 
and shared with guest 

prior to arrival, for 
guest to use upon 

check-in

Arrives at Reception

Guest presents QR 
code to the ATR

ATOM pulls new guest 
info from ATG to 

Portal (Impro)

Access group assigned 
depending on access 

requirement

ENTER

Access is only activated on 
arrival and remains active 

for the duration of the 
stay

Guest to complete 
check-in by 

acknowledging 
conduct rules, copy of 
ID and taking a selfie 

on the ATR

Concierge enrolls 
guest fingerprints for 

access on Impro Portal



SHORT STAY GUESTS + PARKING – EXPRESS CHECK-OUT
RESIDENTIAL

Exits at Concierge Desk

On day of departure

Note:

Stable Wi-Fi is required on site if ATR Tablets are NFC enabled for assigning 
Guest access cards

Concierge signs guest 
out on ATR using their 

QR Code or mobile 
number

ATOM pushes access 
expiry from ATG to 

portal (Impro)

EXIT

Proceeds to parking exit

P
A

R
K

IN
G

DROP OFF

Officers scans driver ID 
and vehicle disc and 

allows exit

Mutual Heights



SHORT STAY GUESTS + PARKING – Unannounced
RESIDENTIAL

Arrives at Reception 
with Agent/Owner

Agent registers guest 
on ATR User App

Concierge enrolls 
guest fingerprints for 

access on Impro Portal

Note:
All short-stay guests must be pre-registered on the ATG User App by 

Agents or Owners, ideally minimum 30 minutes prior to arrival.

Access group assigned 
depending on parking 

requirement

P
A

R
K

IN
G

DROP OFF
Proceeds to Lifts

ENTER

Access remains active for 
the duration of the stay

Should the guest wish to 
extend their stay, 
Agent/Owner to 

manually update the 
departure date via the 
ATG User App prior to 
the initial date lapsing

Exit at Concierge desk

On day of departure

Concierge signs guest 
out on ATR

ATOM pushes access 
expiry from ATG to 

Portal (Impro)

EXIT

Proceeds to parking boom

Officers scans driver 
ID and vehicle disc 

and allows exit

P
A

R
K

IN
G

DROP OFF

Officer scans drivers ID 
using ATG scanner

Proceeds to parking boom 
(Parliament Street)

Guest Name, room 
number, photo and 
number of guest in 

booking are displayed 
on ATG device for 

verification by Officer 

Officers confirms 
number of occupants 

in vehicle on entry

Guest to complete 
check-in by 

acknowledging 
conduct rules, copy of 
ID and taking a selfie 

on the ATR

ATOM pulls new guest 
info from ATG to 

Portal (Impro)



Thanks!
If you need any further assistance, please contact Angelique Rowe on +27837589723 
or angelique@atthegate.biz


